
DOMESTIC AND INTERNATIONAL PRODUCT MATRIX

 Smartmail 
Flats®

Smartmail Bound
Printed Matter®

Smartmail 
Catalog

Smartmail 
Parcel®

Smartmail 
Parcel Plus®

Globalmail 
 Business

Globalmail 
 Publication

Globalmail 
 Parcel

OUR DOMESTIC PRODUCTS OUR INTERNATIONAL PRODUCTS

WEIGHT 1-16 oz. 1-15 lbs. 1 oz.-15 lbs. 1-16 oz. 1-15 lbs.‡ Maximum 4.4 lbs.^ Maximum 4.4 lbs.^ Maximum 66 lbs. 

SERVICE LEVELS EXPEDITED

2-5
Average

Transit Days

BUDGET

5-10
Average

Transit Days

EXPEDITED

2-5
Average

Transit Days

BUDGET

5-10
Average

Transit Days

EXPEDITED

2-5
Average

Transit Days

BUDGET

5-10
Average

Transit Days

EXPEDITED

2-5
Average

Transit Days

BUDGET

5-10
Average

Transit Days

EXPEDITED

2-5
Average

Transit Days

BUDGET

5-10
Average

Transit Days

PRIORITY

4-8
Average

Transit Days

STANDARD

8-14
Average

Transit Days

PRIORITY

4-8
Average

Transit Days

STANDARD

8-14
Average

Transit Days

PRIORITY

4-8
Average

Transit Days

STANDARD

8-14
Average

Transit Days

FEATURES

Pick Up

Sorting

Encoding with Indicia / Franking

Electronic Invoicing

OPTIONAL SERVICES

Content Assurance

Tracking ✝

Address Verifi cation *      

File Management 

Fulfi llment Services

Response & Return

Service Disruption Alerts

Selective Routing *  *  *  *  *  

Special Routing Services

Direct Marketing Consulting

MAIL MANAGEMENT TOOLS

Customer Web Portal

SmartCharge

QuikNet

* Free of charge with Expedited service level       ✝ Available only for catalogs shipped as Bound Printed Matter       ‡ Contact a sales manager for heavier parcels ^ M-bag service up to 66 lbs.

Please see www.dhlglobalmail.com for full details, including mail qualifi cations.


