
T-shirts, CDs or Vitamin C. You name it, we’ll ship 

it. Whatever your customers order, GLOBALMAIL 

PARCEL TRACK & TRACE – Japan is the high-

performance parcel service you need to build and 

secure a reputation for reliable, first-class deliveries 

to this key Asian market. 

 
Expedited parcel service to all Japanese destinations.
With a delivery time of 5-7 days and service features such as 

customs clearance, returns notification and—of course—Track 

& Trace, GLOBALMAIL PARCEL TRACK & TRACE – Japan 

offers a unique parcel solution to residential customers anywhere 

in the country.

Convenience
Our full-service solutions for GLOBALMAIL PARCEL 

TRACK & TRACE – Japan include:

• Pick up, sorting and barcoding

• Handling of customs clearance

• Detailed invoice

•  Web Portal to track parcels and manage your shipping program

• Customer choice of six delivery time windows daily

• Advance delivery notice available via email or SMS

• 24-hour pick up at many service centers

InternationalDomestic Added Services

For more information, visit us online at

www.dhlglobalmail.com or call 1-866-616-MAIL (616-6245)

Globalmail Parcel
Track & Trace – Japan

The easy way to satisfied customers in Japan.
It’s our way of delivering something money can’t buy: 

satisfied customers throughout Japan. Take one look at our 

list of services and you’ll know what we mean.

Delivery Time 5-7 Days
Average Transit Time

Your Advantages

• Superior residential services

• Competitive rates

• Peace of mind

• Free domicile and non-free domicile

Enhanced Services

• Full tracking visibility

• Customs clearance

• Returns notification service

• Address management and database services

New Service! 



Value-added services that pay off. 
With GLOBALMAIL PARCEL TRACK & TRACE – 

Japan, you can save on business postage costs while 

boosting your image in this key market thanks to 

an array of included features. A primary advantage 

is our Track & Trace service, which combines 

tracking visibility with delivery confirmation so 

you can follow your shipments throughout their 

journey using our Web Portal. Other benefits 

include: 

• Customized returns management

• Direct marketing consultation

• Free domicile available – Spare your customers hidden 

costs while we pay duties and taxes up front

Versatility
Do you ship parcels of different sizes and weights? 

We can handle parcels small and large, up to 55 

pounds or 25 kilograms.

Control
Track & Trace delivers extensive visibility, so you 

never lose sight of parcels. Simply access your 

parcel tracking information via our website.

Weight / Size Limits

Max. Piece Weight 55 lbs. (25 kg)

Max. Piece Size
(Length) + (Width) + 
(Height) shall not exceed 
64” (160 cm)

Value Per Shipment US $2,500

Partnering for success—efficient exchange 
of information. 
We have one goal in common—to help you exceed your 

customers’ expectations. We enable accelerated processing of 

parcels by automating all pre-shipment documentation. Via 

individual FTP accounts, we exchange important shipping 

information that allows you to process, track and ship more 

efficiently. Please provide an electronic file of data that 

includes key information, such as:

• Recipient’s full address and phone number

• Detailed item description

• Reference number (e.g., invoice number or order number)

Direct marketing without boundaries. 
Aside from the customers you serve with GLOBALMAIL 

PARCEL TRACK & TRACE – Japan, you can attract new 

customers with GLOBALMAIL BUSINESS™—the quick 

and cost-effective solution for your direct mail and catalog 

mail to almost any target group in major markets worldwide. 

We handle it all, from planning a mailing campaign to list 

management preparation of your pieces for distribution. With 

DHL Global Mail™ as your partner, you can maximize these 

opportunities today. 

If you are interested in shipping to Japan, talk to us:  
Toll-free: 1-866-616-MAIL (616-6245) 

Email: contact@dhlglobalmail.com

DHL Global Mail
2700 South Commerce Parkway
Weston, FL 33331
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